

















Benefit Audit, DE 1296B

The DE 1296B is mailed to employers who reported wages in a week for which
the claimant received Ul benefits. Specific information regarding the claimant will
be entered on the form. The Department uses the form to request wage
information for specific weeks that claimants may have worked. The information
is used to identify claimants who may have improperly received benefits for
weeks in which they actually worked and had earnings. Employers complete
portions of the form and return it to EDD within ten days of the mailing date.

| 6. 1 hereby certify that the information provided is true
and correct to the best of my knowledge.

SIGNED:
e o
Date:

Telephone No.:

Person (if other than above) 1o be contacted for
additional information:

Mame:

Telephone Mo ()

| Please return ALL Benefit Audits within 10 days of
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Notice of Wages Used for Unemployment Insurance Claim, DE 1545

The DE 1545 is mailed to base period employers after the first payment has been
made on a claim. Specific information regarding the claimant will be entered on
the form. Base period employers complete portions of the form and return it to
EDD within 15 days of the mailing date.

—u Employment
bl | " ’Developmem
"2 Department

State of California

DE 1545

NOTICEOFW AGESUSED FORUNEM PIO YM ENT NSURANCE UI) CIAM

*RULING REQ UESTSM U ST BE PO STM ARKED BY
YOUR ACCOUNT NO. BR. NO.
PREDECESSOR ACCOUNT NO.

CLAIM DATE

*FNFORMATON ABOUTW AGESISCORRECTAND YOU DO NOTW ISH TO REQUESTA RULNG,
NO FURTHER ACTDN ISNECESSARY. THISFORM ISFORYOURRECORDS.

THEPERSON NAM ED BELOW HASRECENVED U IBENEFTSBASED N TOTALOR N PART ON W AGES YOU REPO RTED .
CLAMANT'SNAM E NAMEW AG ES REPO RTED UND ER SOCRBLSECURITY NUM BER O THER SO CRL SECURII'Y NUM BER

W AGESYOU REPO RTED BY QUARTER USED TO ESTABLEH TH SCIAM

TO TALW AGES
REPO RTED BY YOU

TO TALW AG ES REPO RTED BY YOU AND ALLO THER EM PLO YERS TO ESTABLEH TH B CIAM ..coooervvrnnns
THE PERCEN TAG E O F BEN EFI'S CHARG EABLETO YOUR RESERVEACCOUNT B ooouvrvvvnmmecesssnnssssnensssenns

THECIAMANT'SW EEKLY BENEFTTAMOUNT B TO AMAXM UM BENEFTTAMOUNTOF ......

RULINGS: To request a ruling, supply the information below and mail to the address in the upper left corner.
1. Give date(s) of separation(s) and rehire(s) (if any) during quarters used to estabilish this claim.

Sepamtion §) D ate &) Rehie g Date )

2. D i the clain antnotify you thathefhe quit?  Yes [J
. G ive com plete details about sepamton

w

The above satem ents w ere taken fiom bushess mcordsora

PRNTNAME

SGNATURE
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Notice of Potential Employer False Statement Liability, DE 3802

The DE 3802 informs employers that they may have provided false or misleading
information to the Department concerning a claimant’s separation from work.

The form contains information about the claimant as well as statements made by
the employer and the claimant. The employer must complete portions of the
form and return it to EDD within ten days of the mailing date. This is not an
appealable document, its only purpose is to obtain additional information from the
employer.

l.l
DL).. -
'] Serving the People of California

NOTICE OF POTENTIAL EMPLOYER
FALSE STATEMENT LIABILITY

[_ —| Date Notice Mailed

Field Office Number

FIELD OFFICE ADDRESS

SSA Number
I_ _I Claimant’s Name

Date Benefit Year Began

Separation Date

In your request for a ruling and/or determination regarding the termination of the above named claimant
from your employment you indicated:

Information from the claimant indicates:

Our investigation of this conflict of statements shows the facts of termination to be:

The Department must make a determination of the application of Code Section 1142 (see reverse) as it
appears that the information you gave us in your original request for ruling and/or determination was
erraneous of incomplete.

To avoid assessment of a penalty you must: 1) submit a written response that is postmarked within 10 days
of this letter and 2) explain in the letter why a penalty should not be assessed. The information the
Department currently possesses could be considered a willful false statement or williul failure to report a
material fact, You may use the reverse of this form to provide the additional information,

If you do not respond or the information indicates a willful false statement, a decision based on the facts
will result in a cash penalty being assessed as provided in Section 1142 of the Unemployment Insurance
Code.

YOU MAY NOT APPEAL THIS DOCUMENT. If a penalty is assessed, a DE 3807, NOTICE OF
DETERMINATION AND/OR ASSESSMENT OF EMPLOYER FALSE STATEMENT, will be issued, which you

may appeal.

Department Representative

DE 3B02 Rev, 10 (2-95) Sate of California / Emplovment Development Departmaent CLMBM
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Notice of Determination or Assessment, DE 3807

The DE 3807 notifies the employer whether a willful false statement was made,
and if so, the penalty that has been assessed. An employer false statement
penalty can be as high as ten times the claimant’s weekly benefit amount. This
form contains a payment stub, specific claimant information, and outlines an
employer’s petition (appeal) rights. An appeal must be submitted within 30 days
of the mailing date.

| pl
"3 ) ' Development
o | I I Department

State of California

NOTICE OF DETERMINATION OR ASSESSMENT

DETACH AND RETURN THIS STUB WITH YOUR PAYMENT TO;

SECTION 1142 AMOUNT;
EMPLOYMENT DEVELOPMENT DEPARTMENT 0 secno § T
CASHIERING GROUP, MIC 25 O SECTION 1144 AMOUNT: § P
PO BOX B26880
SACRAMENTO, CA 94280-0001 EMPLOYER NAME: -
EMPLOYER ACCOLINT NUMBER
- . CLAIMANT'S NAME —_—

CLAIMANT 554 NUMBER: _
BENEFIT YEAR BEGAN:
SEPARATION DATE: _
CLAIMS INTERVIEWER INITIALS:
E0D OFFICE NUMBER .

FOR EDD COVCAS USE ONLY
DATE MAILED TO EMPLOYER:

DE 3807 Rev. 4 (10-95)

Notice of Determination or A t Employer Account Number ____

A. [ Al available information has been considered. No penalty is assessed under Section 1142 of the California Unemployment
Insurance Code,

B. [0 The Department has considered all available inf ion and found that you or your employee, ofiicer, or agent willfully made
a false statement or representation or willfully failed to report a material fact concerning the termination of the claimant’s
employment. For text of law and petition rights, see reverse side of this notice,

As required by Section 1142 of the California Unemployment Insurance Code, you are assessed a penalty of times
the claimant’s weckly benefit amount of § . The tatal amount of the is§,
€. O Aformali igation by the Deg resulted in the determination that you induced, solicited, or coerced a claimant to

file a false or fraudulent claim for benefits. For text of law and petition rights, see reverse side of this notice.

As required by Section 1144 of the California Unemployment Insurance Code, you are assessed a penalty equal to the liability
established against the claimantis) involved. In addition, any charges made to your reserve account for fraudulent claimis) filed
in relation to the assessment under Section 1144, are not relieved. The total amount of the Lis§ :

REASON FOR DECISION:

FOR DETAILS ABOUT THIS ASSESSMENT, PLEASE CALL THE EDD OFFICE LISTED ON THE REVERSE SIDE OF THIS NOTICE.

EDD FIELD OFFICE USE ONLY:
FORWARD ORIGINAL TO COVCAS, MIC 3B (CAS WILL MAIL TO EMPLOYER). DATE FORWARDED TO COVCAS:
FORWARD COPY TO CORRESPONDENCE FILE.

]

[ 3807 Rev. 4 (10-95) cu

i
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Response to Employer Communication, DE 4614

The DE 4614 is an acknowledgement to employers that their correspondence
was received. The form also advises what actions EDD will take with regard to
the correspondence. Specific information regarding the claimant will be entered
on the form. Employers who wish to contest EDD’s actions must respond within
20 days of the mailing date. (If #5 is checked a timely response must be made
within 15 days of the mailing date.)

RESPONSE TO EMPLOYER COMMUNICATION

Claimant’s Mame Sexcial Security Number

Date Mailed | Diase Benefit Year Began Separation Date Postmask Date of Your Communication
S reverse side for timeliness of information, appeal rights and other information Forkd Odfice Addres and Telephone Mumber | FOY Mo
Employer Name i Agent is Addresses Department Representative

Thank you for your communication regarding the unemployment insurance claim of the above-named individual. Your information has been consi-
dered in deciding whether the claimant is or is not eligible for benedits. However, a Notice of Determination and/or Ruling will not be issued for the
reason(st checked below,

1. O A Notice of Determination and/or Ruling is issued 10 an emplayer only when the employer submits timely information which shows that:
(1) the claimant quit his'her job; (2) the claimant was discharged for reasons other than lack of work; or (3] another eligibility issue is
involved. Your information did not relate to these circumstances,

2. O The claimant was terminated due to inability, inexperience and/or isiactory work perf e, Ti for these reasons will not
affect the claimant's eligibility.

3. O You previously received a ruling and/or d ination on the termination of . mailed to you
& (Date of separation)

4. O You are not entitled 1o a ruling and/or determination because you did not respond within the statutory time limiits after the first notice,

DE , was mailed to you on

5. O Thic decision can be reconsidered and the time limit may be extended if an explanation of good cause for delay is submitted to the field
office within 15 days of the mailing date of this notice.

6. [ The reasons you submitied are not considered good cause for delay because:

7. O No determination of eligibility is necessary because the claimant did not claim waiting period credit or benefits for any period during the
course of the trade dispute.

8 [ The claimant designated you as the last employer in ermor. You are also not a base period employer. A Notice of D ination and/or Rul-
ing is issued only to a last or hase period employer.

9, O The wages you reported have been allocated 1o weekls) before the claim was filed; therefore, the wages do not affect the claimant's
eligibiliry.

10, O The wages you reparted have been allocated to weekis) following the filing of the claim. The claimant is not eligible for waiting period credit
or benefits for any week in which the amount of deductible wages equals or exceeds the claimant’s weekly benefit amount, See DEDUC-
TION OF WAGES INFORMATION on reverse side for further clarification.

1. O The pay you reported is not considered wages for unemployment insurance purposes and is not
disqualifying.

12. O Other:

DE 4614 Rev. 24 (12-91) State of California / Employ Develop pa ==
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Timely Response Chart

The chart below provides the timeliness requirements for responding to many of
EDD’s employer forms. The timeliness requirements for general eligibility
information, appealing a Notice of Determination and/or Ruling, DE 1080CT, and
appealing a decision by an Administrative Law Judge have also been added.

EDD FORMS/CORRESPONDENCE

TIMELY RESPONSE CHART
10 15 20 30

Notice of Unemployment Insurance Claim
Filed, DE 1101CZ

Benefit Audit, DE 1296B

Notice of Potential Employer False
Statement, DE 3802 X

Discovery of information that may affect a
claimant’s eligibility for benefits. X

Notice of Wages Used for Unemployment
Insurance Claim, DE 1545 X

Appeal of Notice of Determination and/or
Ruling, DE 1080CT X

Appeal of written decision by an
Administrative Law Judge. X

Response to Employer Communication,
DE 4614 (If #5 is checked a timely X
response must be made within 15 days of
the mailing date.)

Notice of Determination and/or Assessment
on Employer False Statement, DE 3807 X
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MNote:

All response times are counted from the mailing date of the document, the date
information is discovered, or the date of the written decision by an Administrative
Law Judge.

EDD Publications
The Ul Code, section 1089 states:

“Each employer shall post and maintain in places readily accessible to
individuals in his service such printed statements concerning benefit rights
and other matters as may be prescribed by authorizing regulations. Each
employer shall, pursuant to authorized regulations, supply each individual
at the time he becomes unemployed with copies of printed statements or
materials relating to claims for benefits. Each employer shall immediately
notify each employee of any change in his relationship with said employer.
Failure to comply with this section by an employer shall constitute a
misdemeanor. Such printed statements shall be supplied by the director
to each employer without cost to him.”

As an employer who is registered with EDD you are required to post a notice
which informs your employees of their rights under the Ul program. At the time
you registered, you received a copy of the Notice to Employees, DE 1857D.

An employer must also provide information about “claims for benefits” to
individuals who become unemployed. The For Your Benefits — California’s
Programs for the Unemployed, DE 2320 meets that obligation.

The table below provides a listing of EDD publications (including the DE 1857D

and DE 2320 discussed above), a brief description of the publication, followed by
ordering instructions.
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Publication

Description

California Employer’s Guide, DE 44

Provides general employer tax, Ul,
State Disability Insurance (SDI), and
labor market information. Includes
addresses and telephone numbers for
one-stop tax services at Taxpayer
Service Centers. Requisition forms for
ordering documents and publications is
also provided.

(English only)

Notice to Employees, DE 1857D

Notice that advises employees of their
rights under the Ul program.

(Available in English, Spanish, Chinese
and Vietnamese)

For Your Benefits — California’s
Programs for the Unemployed,
DE 2320

Booklet for individuals who become
unemployed. Discusses EDD services.

(Available in English, Spanish, Chinese
and Vietnamese)

Completion Instructions for Notice of
Reduced Earnings - DE 2063,
DE 4209

Employer instructions for completing
the Notice of Reduced Earnings,

DE 2063. The DE 2063 is a
certification form that is completed by
employers and employees while
participating in the Partial Program.

(English only)

Completion Instructions for Notice of
Reduced Earnings (Fisherperson) —
DE 2063F, DE 4210F

Employer instructions for completing
the Notice of Reduced Earnings
(Fisherperson) — DE 2063F. The

DE 2063F is a certification form which
is completed by employers and
employees while participating in the
Partial Program for Fisherpersons.

(English only)
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Publication

Description

Managing Unemployment Insurance
Costs, DE 4527

An employer’s guide to the Ul program
and controlling Ul costs. Provides
information to employers about their
role in the management of California’s
Ul program.

(English only)

Guide for Work Sharing Employers,
DE 8684

Booklet that outlines the employer and
employee requirements for
participating in the program. Also
contains form completion instructions.

This booklet can also be ordered by
calling EDD’s Special Claims Office at
(916) 464-3300.

(English only)

Work Sharing Plan Application,
DE 8686

Application is completed by an
employer to participate in the Work
Sharing Program.

This application can also be ordered by
calling EDD's Special Claims Office at
(916) 464-3300.

(English only)

Unemployment Insurance Program,
DE 8714B

Informational fact sheet on California’s
Ul program.

(Available in English and Spanish)

Work Sharing Program, DE 8714BB

Informational fact sheet on the Work
Sharing program.

(English only)

California Training Benefits,
DE 8714U

Informational fact sheet on the
California Training Benefits program.

(Available in English and Spanish)

DE 4527 Rev. 5 (7-07) (INTERNET)
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Publication Description

Trade Adjustment Assistance, Informational fact sheet on Trade
DE 8714X Adjustment Assistance benefits in
California.

(English only)

Trade Act, DE 8714XX Informational fact sheet on the federal
Trade Act.

(English only)

Disaster Unemployment Assistance, Informational fact on Disaster
DE 8714Y Unemployment Assistance benefits.

(Available in English and Spanish)

Any of the EDD publications listed in the table above can be ordered (free of
charge) by mail, fax, or automated telephone system. These publications are
also available in the Forms and Publications section of the EDD home page.

To order by mail:

1. State your preference by publication number, title and language version(s).
2. State the number of copies you are requesting.
3. Send your request to:

Employment Development Department

1733 Sports Drive, Suite B
Sacramento, CA 95834

To order by fax:

1. State your preference by publication number, title and language version(s).
2. State the number of copies you are requesting.
3. Fax your request to: (916) 928-5910.

To order using the automated telephone system:

1. Call (916) 322-2835
2. Follow the menu instructions.
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To print publications from EDD’s home page at: www.edd.ca.gov:

1. Select “Forms and Publication” in “Top Links" located on the top right side of
the EDD home page.

2. Select “Unemployment Insurance Publications.”

3. Scroll to the desired publication.

(Note: The California Employer’s Guide, DE 44 can be accessed in the
“Employment Tax” section of the EDD home page. Select “Employment Tax,”
then “Employer Tax Publications.”)

Other Publications

The Benefit Determination Guide is an EDD publication that is comprised of eight
volumes. Each volume provides discussion on one broad issue of Ul law.
Department personnel use the guide to make proper decisions about eligibility for
Ul benefits.

The Guide can be accessed in the Forms and Publications section (Ul) on EDD’s
home page at: www.edd.ca.gov. The guide can also be purchased by sending a
written request to:

Employment Development Department
Publications Unit, MIC 62-1

PO Box 826880

Sacramento, CA 94280-0001

The California Unemployment Insurance Code can be accessed on Internet at:
www.leginfo.ca.gov. Select “California Law,” and then select “Unemployment
Insurance Code.”

The Ul Code can also be purchased by sending a written request to:

Employment Development Department

Business Operations Planning and Support Division, MIC 62-1
PO Box 826880

Sacramento, CA 94280-0001

Or by calling: (916) 654-7638
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The California Code of Requlations, Title 22 can be accessed on Internet at:
www.ccr.oal.ca.gov (unofficial version).

The Regulations can also be purchased by sending a written request to:

Barclays Law Publishers
PO Box 95767
Chicago, IL 60694-5767

Or by calling: 1-(800) 888-3600
Or by faxing your request to: (650) 244-0408

The Appeals Board provides the following publications to help prepare for the
appeal hearing:

1. Appeals Procedure, DE 1433

2. Unemployment Appeals - A Guide for Claimants, Employers, and Their
Representatives, DE 1434

Mail your request for copies of the DE 1433 and DE 1434 to:

Office of the Chief Administrative Law Judge
PO Box 944275

Sacramento, CA 94244-2750
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o INTERNET WEB SITES

Internet Web Site Information

This section provides a sampling of information available to employers on
Internet. This is not a complete listing, just some of the information provided to
California employers.

EDD home page at: www.edd.ca.gov

Disability Insurance

Employer Tax

Forms and Publications

Governor's Committee for the Employment of Disabled Persons
Job Recruitment and Referral Services

Job Training Partnership

Labor Market Information

Mass Layoffs and Wages Notices

New Employee Registry

Unemployment Insurance

Work Opportunity and Welfare-to-Work Tax Credits

Board of Equalization at: www.boe.ca.gov

Property Taxes

Sales and Use Taxes
Special Taxes

Tax Appellate Program

Franchise Tax Board at: www.ftb.ca.gov

Electronic Services

Frequently Asked Tax Questions
Small Business Tax Days

Tax Forms

Department of Industrial Relations at: www.dir.ca.gov

Division of Labor Standards Enforcement
Division of Occupational Safety and Health
Workers' Compensation Appeals Board
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o DEFINITIONS

Glossary of Ul Terms and Definitions

Listed below are definitions of some of the terms used in the Ul program.

A

Able and Available

Additional Claim

Administrative Law
Judge (ALJ)

Appeal

Appeals Board

B

Base Period
Base Period Employer
Benefit Year

Benefit Year Beginning
(BYB) Date

DE 4527 Rev. 5 (7-07) (INTERNET)

An individual wishing to claim Ul benefits must be
able to work and immediately available to accept
work each week benefits are claimed.

An existing claim that is reopened after a claimant
returned to work and is again unemployed.

An individual employed by the Office of Appeals who
conducts a hearing and issues a decision. A hearing
before an ALJ is considered the first level of review.

A claimant and/or employer request for a hearing
when there is disagreement with a Department
decision about a claimant’s eligibility for benefits. It
may also be a request for a review by the California
Ul Appeals Board.

The Governor and Legislature appoint appeals Board

members. They review decisions issued by ALJs
from the Office of Appeals. (Second level of review)

A one-year period of earnings, divided into quarters,
used to establish a Ul claim and calculate an award.

Employer(s) who paid the earnings used to establish
a Ul claim and calculate an award.

The one-year period of a Ul claim.
The date a Ul claim begins. All claims begin on the

Sunday of the week an individual contacts EDD to
file a claim.
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B (cont.)

Benefit Year Ending
(BYE) Date

Benefits

Board Appeal

Bona Fide Employment

C

California Training
Benefits

Claimant

Claimant Handbook

Continuing Eligibility

D

Department

Determination/Ruling

Disaster Unemployment
Assistance (DUA)

DE 4527 Rev. 5 (7-07) (INTERNET)

The date a Ul claim expires. All Ul claims end on a
Saturday.

The money paid to an individual who meets Ul
eligibility requirements.

A request for review of a decision from an Office of
Appeals’ ALJ. (Second level of review)

Employment in which an individual was in good faith
attached to the labor market.

A program established to retrain displaced workers
who need new skills to return to work.

An individual who files a claim for Ul benefits.

A booklet that describes a claimant’s rights and
responsibilities under California’s Ul law. (The
booklet is titled A Guide to Unemployment Insurance
Benefits and Employment Services, DE 1275A.)

A term used to describe conditions that a claimant
must meet to continue to receive benefits.

The Employment Development Department (EDD).

A decision made by EDD concerning an individual’s
eligibility for benefits and whether an employer’'s
account will be charged for those benefits.

A federal program that pays benefits to workers who
are unemployed due to a disaster and who are not
eligible for a regular Ul claim. The President of the
United States must declare the disaster.
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D (cont.)

Discharge

Disqualification

E

EDD Home Page
Efforts to Seek Work
Eligibility

Employer

Employment

F

False Statement

Fired

Fraud

Full Time Employment

G

Good Cause

DE 4527 Rev. 5 (7-07) (INTERNET)

A reason for an individual’'s unemployment that may
result in a denial of benefits. An employer takes this
action to terminate an individual from work.

Denial of Ul benefits.

The Department’s Internet Web site at:
www.edd.ca.gov.

An eligibility requirement that claimants must make
an effort to look for work each week.

Status of a claimant with regard to receipt of benefits.
An entity or person that pays individuals for work
performed, is subject to Ul law and finances the Ul

program by paying appropriate taxes.

Work performed for an employer.

To willfully provide false information or withhold
information that affects the payment of Ul benefits.

See Discharge.

Willfully withholding or providing false information
that results in the payment or denial of Ul benefits.

Generally work of 40 hours per week or more.

Circumstances that cause a reasonable person who
wishes to remain employed to leave work or refuse a
job offer.
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H

Hearing

Holiday Pay

In Lieu of Notice Pay

J

Job Services
Last Employer
Layoff

Lock Out

M

Maximum Benefit
Amount (MBA)

DE 4527 Rev. 5 (7-07) (INTERNET)

A formal meeting (appeal hearing) held to consider
an appeal to the Department’s decision.

An employer’s payment to an employee which may
be deducted from Ul benefits.

Payment made by an employer which replaces an
advance notice of termination. This payment is
deductible from Ul benefits.

A recruitment and referral service provided by EDD
and its partners.

The very last employer an individual worked for
before filing a Ul claim.

A permanent or temporary separation due to a lack
of work.

A term used during a trade dispute when the

employer does not permit employees to report to
work.

The maximum amount of money payable on a Ul
claim to a claimant during one benefit year.
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M (cont.)

Misconduct

N

New Claim

O

Overpayment
Part-Time Employment
Partial Claim

Partially Unemployed

Penalty

DE 4527 Rev. 5 (7-07) (INTERNET)

The California Code of Regulations, Title 22, section
1256-30 states:

Misconduct connected with his/her most recent work
exists for an individual’s discharge if all the following
elements are present:

— The claimant owes a material duty to the
employer under the contract of hire.

— There is a substantial breach of that duty.

— The breach is willful or wanton disregard of that
duty.

— The breach disregards the employer’s interests
and injures or tends to injure the employer’s
interests.

A Ul claim with a new effective date and base period.

The result when a claimant has been paid benefits to
which he/she is not entitled to receive.

Employment that is less than full-time for what is
customary in an occupation.

A claim filed by a claimant who is participating in the
Partial Program.

A claimant who is receiving benefits while
participating in the Partial Program.

A fine levied against employers and/or claimants.

The fine can be monetary or weeks without Ul
benefit payments.
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P (cont.)

Pension

Permanent
Replacements

Q

Quit

R

Refusal of Job Offer

Reopened Claim

Ruling

S

Severance Pay
Sick Leave Pay

Strike

Suitable Work

DE 4527 Rev. 5 (7-07) (INTERNET)

An income paid to workers when they retire. A
pension may be deductible from Ul benefits.

A term used during a trade dispute when an
employer hires workers to permanently replace
striking employees.

See Voluntary Quit.

Claimant’s refusal of employment.

An existing claim that is reopened without the
claimant returning to work after the claim was initially
filed.

A Department decision concerning whether or not an
employer’s account will be charged for the claimant’s
Ul benefits.

A payment made by an employer to an employee
when his/her employment has ended. The payment
is not deducted from Ul benefits.

A payment made by an employer to an employee
when the employee is ill and unable to work. The
payment may be deducted from Ul benefits.

Work stoppage by employees concerning wages or
working conditions.

Work offered to a claimant that the Department

determines is the type of work the claimant can
reasonably be expected to perform.
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T

Telephone Interview

Trade Act

Trade Dispute

U

Underemployed

Unemployed

Unemployment
Insurance

\'

Voluntary Quit

DE 4527 Rev. 5 (7-07) (INTERNET)

A telephone call from EDD to an employer and/or
claimant to obtain information regarding a claimant’s
eligibility for benefits.

Federal law which provides federally funded
assistance for workers who lose their jobs or whose
hours of work and wages are reduced as the result of
trade with other countries.

Any controversy related to the terms and conditions
of employment or collective bargaining agreement,
between an employer and a group of employees.

An individual who has full-time, part-time, or
intermittent employment. The earnings are not
sufficient to avoid economic hardship.

Any week: 1. In which the claimant performs no
services and no wages were paid. 2. Of less than
full-time work when wages reduced by $25 or

25 percent do not equal or exceed the claimant’s
weekly Ul benefit amount. 3. That the claimant
performs full-time work for five days as a juror, or as
a witness under subpoena.

The California program for unemployed individuals
as outlined in the Ul Code and the California Code of
Requlations, Title 22.

The California Code of Regulations, Title 22, Section
1256-1 (b) states in part:

“A voluntary leaving of work occurs when an
employee is the moving party causing his or her
unemployment.”
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W

Wages
Waiting Period
Weekly Benefit Amount

Weekly Claim Form

Work Sharing

Worker Adjustment and
Retraining Notification
(WARN) Pay

DE 4527 Rev. 5 (7-07) (INTERNET)

Includes any and all compensation for personal
services whether performed as an employee, an
independent contractor, juror, or witness.

An unpaid week. Generally the first week of a new
claim. The waiting period does not begin until EDD
is contacted to file a claim.

The amount of benefits payable each week to the
claimant if all eligibility requirements are met.

The bi-weekly certification form, or Continued Claim
Form, DE 4581CTO. This form is submitted by
claimants who state they have met all eligibility
requirements.

A program designed to help employers retain their
workforce. An alternative to layoffs.

Payment made by an employer that replaces an
advance notice of termination, in compliance with the
WARN Act. The WARN payments are not deductible
from Ul benefits.
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Americans With Disabilities Statement

The California State Employment Development Department (EDD) is a recipient of federal and state
funds, is an equal opportunity employer/program, and is in compliance with Section 504 of the
Rehabilitation Act and the Americans with Disabilities Act (ADA).

Special requests for alternate formats need to be made by calling the
Governor's Committee for Employment of Disabled Persons (916) 654-8055.
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